
Sorry We 
Missed You!

CoServ Electric representatives from Texas 
Meter & Device (TMD) are currently in your 
area installing the foundation for a new 
electric distribution technology called the 
CoServ eCoGrid. Unfortunately, we were 
unable to complete installation of your new 
meter for the following reason(s): 

q	 Locked gate

q	 Aggressive animal

q	 Obstruction at meter

q	 Unsafe condition

q	 Other:_________________________________

Contact the TMD scheduling group as soon 
as possible at the number below between 
7 a.m. and 7 p.m. Monday—Friday to 
schedule an installation appointment. 

Texas Meter & Device (TMD)

(877) 826-8465 



CoServ Electric’s advanced metering 

system is the foundation for a new 

distribution technology initiative. 

The system will consist of a robust 

two-way communications network, 

advanced metering, distribution 

automation, and personal energy 

management applications.

Visit CoServ.com to learn more 

about the project. You’ll find videos 

and resources on the meter change-

out process, cyber security, meter 

accuracy, and more.  


