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Serving Communities, Making Connections
Richard Muir CoServ Electric Board Secretary/Treasurer, District 1

Welcome to my newsletter! In these pages we will feature timely updates and relevant news
and information about CoServ. As a CoServ Member, Board Director and current Secretary
and Treasurer, I am honored to represent all CoServ Members throughout our service
territory. Please turn to Page 2 to read more about me and my role at CoServ. If you ever
have any questions about CoServ, please visit the Contact Us page on CoServ.com.

#CoServInTheCommunity

At CoServ, the word “community”
means a lot to us.
It did when we started out in
1937 as Denton County Electric
Cooperative and our first line was
energized in 1938 in Krum, Texas.

And it does today when we
serve more than 161,000 Electric
Members and 91,000 Gas
Customers across seven North
Texas counties. Supporting the
communities we serve matters to
us. It’s not something we just check
off our to-do list—we truly want to
help our neighbors.

Annual Meeting

June 18, 2015
VOTE. EAT. WIN!
Visit CoServ.com for details

Spotlight

Cloud 9 Charities

Concern for Community is a key principle that guides CoServ. One of the ways
we display this concern is through the distribution of CoServ Charitable
Foundation grants. Thanks to the generosity of CoServ Members, Customers
and Employees over the past decade, CCF has distributed more than
$
6.2 million to over
200 nonprofit organizations,
civic groups and first
responders in 50 North
Texas communities.
One of these organizations
is Cloud 9 Charities, a
nonprofit based in Flower
Mound that helps families,
in particular women and
children, who are less able
to help themselves.
“You just became our biggest sponsor,” Executive Director Kim Cloud (red
blouse) told Area Manager Dan Mugg (blue shirt) at the check presentation
at CoServ headquarters. (In the photo, I’m next to Dan; CoServ Employee
Debby Key is in front of me; her colleague Chris Skidmore is at far left, next to
Robbie Hudson, with Cloud 9.)
Interested in applying for a CCF grant? Visit the CCF area of CoServ.com or
email ccf@coserv.com for details.

Visit CoServ.com for daily updates from our social media
channels and Inside the Lines blog.

CoServ Electric Board of Directors

Q&A with Richard Muir, Board Secretary/Treasurer and District 1 Director
‘Cooperatives exist for the benefit of the Members’

Meet Board Director Richard Muir. Richard is a lifelong Sanger resident, who is retired after more than
30 years in personal and commercial insurance. He’s married and has two grown children and six
grandchildren.

Q. What inspired you to seek election to the CoServ
Electric Board of Directors?
A. I was a director of Denton County Electric Co-op from
1975 to 1982. At that time, I was approached to fill a
vacated seat and I was re-elected a couple of times. I
chose to step down in 1982 because of the ages of my
children and some other business involvement. But
when I was approached again to fill another vacated
seat, I was very interested. So I interviewed, and have
currently been a director since 2010.
Q. Describe your role as a Board Director.
A. The Board of Directors oversees and approves
directions that management is steering the co-op
toward. Our role is to look at the financials, review
operations each month related to personnel,
investments and equipment. Management reports
to us on high-growth areas with regard to new
commercial load and new subdivisions.
Q. How has the district you lived in changed over the
years?
A. We’ve seen substantial growth in the last 25 years
as people seek to move out from the city for raising
children or retiring, and they want to have a little
more breathing space. The main towns in my area are
Sanger and Krum, and the populations in these towns
have probably tripled or quadrupled.
Q. Describe some of the challenges facing CoServ.
A. Ongoing growth in our area, and I’d say we’re meeting
that challenge. From the time I first served as Director
in 1982 until I came back in 2010, things were a
little bit different as you might imagine. You could
just add a zero to several things—the number of
Members, the number of assets—the area had grown
to about ten times what it was in the early 80s due to
urbanization. My area is one of three areas that are
less densely populated. The districts to the south and
to the east are the more dense areas by far, but all of
CoServ territory is seeing growth.
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Q. What exemplifies the co-op difference?
A. Cooperatives exist for the benefit of the Members,
rather than for stockholders, which would be the case
in an investor-owned utility. Each is its own model,
and the investor-owned model is the corporate
model—stock is sold to investors, but the profits
are paid back to investors, not to people that have
an electric meter. In CoServ’s situation, Members
pay a deposit, a meter’s put on and we track Capital
Credits earned by Members. Since 2003, $72 million
in Capital Credit Retirements have been distributed to
Members.
Q. What should Members know about CoServ?
A. There’s a constant vigilance about trying to maintain
a good and competitive price structure. A reliable
company with a stable electricity rate benefits
Members, as does timely information about the
company. CoServ does a wonderful job of informing
Members about a variety of programs designed
around the cooperative principle of “Concern for
Community.” These include grant presentations by
the CoServ Charitable Foundation; our W. Tip Hall, Jr.
Scholarship Program, which will distribute $15,000 this
year; and our sponsorship of two teens from CoServ
Member households who will represent us this
summer at the NRECA’s Electric Cooperative Youth
Tour in Washington DC. It makes you proud when you
contemplate what co-ops try to do

The CoServ Electric Board of Directors is elected at-large
by CoServ Members and serves three-year terms. For more
about the voting process, please click the Energy Solutions
tab on CoServ.com.
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