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Serving Communities, Making Connections
Bill Ragsdale CoServ Electric Board Director, District 6

Welcome to my newsletter! In these pages we will feature timely updates and relevant news
and information about CoServ. As a CoServ Member and Board Director, I am honored to
represent all CoServ Members throughout our service territory. Please turn to Page 2 to read
more about me and my role at CoServ. If you ever have any questions about CoServ, please
visit the Contact Us page on CoServ.com.

#CoServInTheCommunity

At CoServ, the word “community”
means a lot to us.
It did when we started out in
1937 as Denton County Electric
Cooperative and our first line was
energized in 1938 in Krum, Texas.

And it does today when we
serve more than 161,000 Electric
Members and 91,000 Gas
Customers across seven North
Texas counties. Supporting the
communities we serve matters to
us. It’s not something we just check
off our to-do list—we truly want to
help our neighbors.

Annual Meeting

June 18, 2015
VOTE. EAT. WIN!
Visit CoServ.com for details

Spotlight

Liberty Christian’s Solar Car
CoServ’s commitment to
education and renewable
energy come together at
Liberty Christian School in
Argyle by our sponsorship
of the school’s solarpowered car.
In October, along with
other CoServ Electric
Board Members, I (back
row, fourth from left) had the honor of visiting with students from the
school’s Solar Car Club and seeing their car firsthand. Since 2008, students
have participated in the design and build of the car, which they then drive
from Texas Motor Speedway to Los Angeles.
This year, the team is raising funds to participate in the World Solar
Challenge in Australia, which means they have to raise even more funds.
While the students work toward that goal, CoServ is near completion of its
own solar challenge: A 2 megawatt solar farm in Krugerville—CoServ Solar
Station—will be energized in the near future.
If you’d like to support tomorrow’s engineers at Liberty Christian today,
visit the school’s website libertychristian.com to make a donation. If
you’re interested in hearing more about CoServ’s solar plans, email
solar@coserv.com.

Visit CoServ.com for daily updates from our social media
channels and Inside the Lines blog.

CoServ Electric Board of Directors
Q&A with Bill Ragsdale, District 6 Director

‘Our area has been blessed with a large amount of growth’

Meet Board Director Bill Ragsdale. Bill is a lifetime resident of Denton County. He was appointed to the
Board in 2010 and was elected in 2011. He is the President/Owner of a manufacturing company since
1981 and a property management company since 1989. Bill has been on the Liberty Christian Board of
Trustees for seven years, is the past President of Denton Country Club and is an active member of Rock
Pointe Church in Flower Mound.
Q. What inspired you to seek election to the CoServ
Electric Board of Directors?
A. I was originally interviewed and ultimately appointed
to finish out the term of an open Board seat. I
basically did that as a personal challenge. Once on the
Board, I was able to see the differences that CoServ
makes in our Members’ lives. At that point when I
came up for election, there was no way I would not
run for election.
Q. Describe your role as a Board Director.
A. A Board of Directors is supposed to do what the name
implies: “Direct.” We should paint with a wide brush.
It is the duty of the CEO and senior staff to use the
finish brush. The Board does not get involved in the
day-to-day operations of the co-op. If you want to
plow a straight furrow, you have to keep the reins in
your hands and your eye on the donkey pulling the
plow. That’s our job.
Q. How has the district you lived in changed over the
years?
A. I moved to southern Denton County about 57 years
ago. At that time, there was no Flower Mound or The
Colony, and Lewisville was mostly on the east side of
I-35E. Our area has been blessed with a large amount
of growth over the past 20 years, and it is still going
strong. In talking with directors from other co-ops
about their flat or receding growth, you get the sense
that we are indeed in a good place.
Q. Describe some of the challenges facing CoServ.
A. Our list of challenges continues to grow, just as
CoServ grows. Everything from the Clean Air Bill, the
increase of distributed generation on the power grid,
our power supply sources, and competition for good
employees falls in the category of challenges. Many of
these are intertwined and affect each other. The next
few years are indeed going to be a challenge, but we
are up for it!
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Growth in
residential and
commercial
development in
North Texas requires
infrastructure
growth, as
well. Visit the
Infrastructure
Energy Solutions
area of CoServ.com
to hear how CoServ
is planning for this
growth.

Q. What exemplifies the co-op difference?
A. Coming from a corporate world and stepping into the
co-op world was like a breath of fresh air. The end
product and the service to the Member is always a
high priority. In the corporate world, the investors
are interested mostly in the bottom line, whereas
at CoServ, there is a good balance between good
stewardship with our Members’ money and making
sure we keep the lights on and at the most reasonable
price.
Q. What should Members know about CoServ?
A. Members should know that CoServ and its Employees
have their best interests at heart and go over
and above to fulfill their duties to each and every
Member. CoServ continues to be on the leading
edge of innovation in the electric utility world and is
highly regarded among its peers. It is an honor and a
privilege to represent our Members on the board. It is
something that I do not take lightly.

The CoServ Electric Board of Directors is elected at-large
by CoServ Members and serves three-year terms. For more
about the voting process, please click the Energy Solutions
tab on CoServ.com.
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