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Serving Communities, Making Connections
Curtis Tally CoServ Electric Board Director, District 7

Welcome to my newsletter! In these pages we will feature timely updates and relevant news
and information about CoServ. As a CoServ Member and Board Director, I am honored to
represent all CoServ Members throughout our service territory. Please turn to Page 2 to read
more about me and my role at CoServ. If you ever have any questions about CoServ, please
visit the Contact Us page on CoServ.com.

#CoServInTheCommunity

At CoServ, the word “community”
means a lot to us.
It did when we started out in
1937 as Denton County Electric
Cooperative and our first line was
energized in 1938 in Krum, Texas.

And it does today when we
serve more than 161,000 Electric
Members and 91,000 Gas
Customers across seven North
Texas counties. Supporting the
communities we serve matters to
us. It’s not something we just check
off our to-do list—we truly want to
help our neighbors.

Annual Meeting

June 18, 2015
VOTE. EAT. WIN!
Visit CoServ.com for details

Spotlight

Northwest School District
One of the most enjoyable
aspects of being a CoServ
Electric Board Director is
supporting the community.
In March, I had the privilege
of presenting two donations
to the Northwest school
district family—a $25,000
Teacher Endowment to the
Northwest ISD Education Foundation from CoServ Electric; and a $3,488 check
from the CoServ Charitable Foundation to Gene Pike Middle School, which
partners with Communities in Schools of North Texas for their Weekend Snack
Pack Program.
CCF is funded by Members and Customers rounding up their bills to the
nearest dollar through a program called Operation Roundup®. The Snack Pack
Program gives students on free or reduced-fee lunches—kids whose families
are struggling financially—food to take home for the weekend.
At the time of the presentation to Superintendent Karen Rue and NISD Board
Members and staff, CoServ Area Manager Dan Mugg (far left) said, “We
understand the best and most direct way to affect our communities is through
the schools.”
I don’t disagree with that. If you have questions about either of these
programs, click on the Community tab at CoServ.com.

Visit CoServ.com for daily updates from our social media
channels and Inside the Lines blog.

CoServ Electric Board of Directors
Q&A with Curtis Tally, District 7 Director

‘CoServ is a very solidly run company that’s growing’

Meet Board Director Curtis Tally. Curtis is a lifelong Justin resident who spent 39 years running the Justin
Seed Company. He’s married with two grown children and nine grandchildren. He’s chairman of the
board of Justin State Bank.

Q. What inspired you to seek election to the CoServ
Electric Board of Directors?
A. I was stepping aside from my business and I needed
something meaningful to do. I had attended Denton
County Electric Annual Meetings and really thought it
was a quality organization. I knew the fellow who was
the director for our area—Tip Hall — and had heard
that Tip was retiring. So I got a petition and started
running. At the last minute, Tip decided he was going
to run again. He just barely beat me, but we had a
good tight race. About six months later, Tip passed
away, and the Board asked me to serve.
Q. Describe your role as a Board Director.
A. Our three basic requirements as Board Directors
are to select the CEO, the attorney and auditors.
Our focus is to ensure that the company is well run,
honest and that finances are in order. We also take
the lead in approving and encouraging such programs
as the AMI [Advanced Metering Infrastructure]
project. I’m extremely proud of the Board’s role
in creating the CoServ Charitable Foundation,
specifically the Operation Roundup® component
that allows Members and Customers to contribute
to great causes on a regular basis. We found another
co-op doing this and immediately saw the possibilities
and benefits for communities within CoServ’s service
territory. I also helped implement the distribution
of Capital Credits to our Members, because they are
what make a co-op a co-op.
Q. How has the district you lived in changed over the
years?
A. People. The district I live in has probably changed
about as little as any and yet we have a lot more
people in our area than we used to. We’ve got a lot
of communities, including Justin, Ponder and a lot
of prairies. But since I’ve been on the Board, we also
have areas like Robson Ranch and Harriet Creek—
primarily major subdivisions made up of several
thousand houses. The transition from rural land to
more small tracts of land for more homes continues.
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Q. Describe some of the challenges facing CoServ.
A. We’ve got a lot of things we want to do. One is to
fully utilize the AMI meter system because it can
do so many things, including pre-paid electricity
and demand-response programs. Communicating
with our Members is a big challenge. We have a
wonderful magazine and an excellent website, but
people have so many options these days that they
may just miss this great information that can save
them money and energy, and help keep them safe.
Another challenge is using social media effectively.
They need to know what a great organization they’re
a Member of and what the benefits are. They need
to know what’s going on here because we have a lot
of programs that they can take advantage of such as
energy assessments and things like that that we offer,
scholarships. We’re doing a good job of getting the
word out about CCF, but people need to know where
their money goes, and a lot of them don’t even know
they’re a Member of a co-op, and a lot of those that
do know they’re a Member of a co-op, don’t know
that they’re contributing to the charitable foundation.
Q. What exemplifies the co-op difference?
A. The fact that we’re Member-owned and our margins
are put back to work for the Members, not for
stockholders. That’s a co-op. I guess that’s the co-op
principle: Individually we’re not much, but all together
we’re a force.
Q. What should Members know about CoServ?
A. CoServ is a very solidly run company that’s growing.
It’s a billion-dollar operation with about 400
Employees. It’s not a small operation, it’s not a momand-pop operation. It is a cutting edge, technologysavvy organization. That’s one of the benefits of a
co-op this size. We have economy of size and we can
have people on staff that most co-ops cannot afford.
We have a good credit rating and stable rates.
The CoServ Electric Board of Directors is elected at-large
by CoServ Members and serves three-year terms. For more
about the voting process, please click the Energy Solutions
tab on CoServ.com.
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